Our values: Inclusiveness: Diversity: Freewill and Choice: Reciprocity: Enabling: Impact: Empowerment: Partnership

Conveners message

his year | have the privilege of

introducing not just one year of
achievements but a whole decade,
as we celebrate Volunteer Centre
Dundee's 10th Anniversary in this
‘Making a Difference' report. As
always, volunteers themselves are
at the heart of the centre's work and
over the years we have increased
our support to youth volunteering.
We're seeing greater numbers of
young people coming forward and
we're increasing the recognition
they receive through the MV Award
for 16-25 year olds. We were
delighted to be part of 2 national
initiatives too, with the Big Lottery
Young People's Panel and Oxfam's
Roars Not Whispers. Charleston
Better Connections and Lend-a-
Hand have continued to make
rewarding volunteer opportunities
that improve the quality of life for
some of the most vulnerable people
in our communities. Although small
projects offering mostly befriending
and home decorating, they make a
huge difference to the people they
help. Using the Volunteer Impact
Assessment Toolkit we are
beginning to measure the impact
of volunteering.

Strategically, the Volunteer Centre
has taken the lead on developing a
Volunteer Strategy on behalf of
Dundee Partnership; 'Volunteers
Matter: Time to Make a Difference’.
We look forward to being part of its
implementation. Behind the scenes,
along with my fellow Board
members, we have been investing
time in keeping up to date with our
responsibilities in accordance with
the Office of the Scottish Charities
Regulator. We're also delighted to
become the first local organisation
in Dundee to achieve the 'Investing
in Volunteers' standard. Ten years
on from the Volunteer Centre's
small beginnings we have to thank
all the partners and funders who
have believed in our work and
supported us throughout. Lately it's
been a challenging time for
charities and funding is harder to
sustain. We are lucky enough to
have both local and Scottish
Government investment in our
future as we continue to be a
resource for volunteers and
volunteering in the city. We will
continue to make a difference.

Betty Ward

Volunteering Quiz — Test your knowledge

1. How many adults volunteer in Dundee

a)23,000 b) 11,000

c) 17,000

2. What is the economic value of volunteering in Dundee?

(Based on minimum wage)

a) nearly 1 million b) nearly 3 million c) nearly 10 million

3. What percentage of volunteering takes place in

the voluntary sector?
A) 38% B) 52%
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C) 76%

Our People and Accounts

Our People

Central Office: Kathryn Mackenzie, Manager. Jamie Taylor, Youth Development Worker.
Fiona Bissett, Support for Families Worker. Anne Leslie, Training and Development Worker.
Wendy Sutherland, Information Worker. Dorothy Davie, Information Support Assistant.
Elizabeth Adetayo, Book-keeper. Ron Kelly, Clerical Support.

Elanor Cormack, Sports Development Officer.

Lend-a-Hand Project: Brenda Domm, Development Worker.

Mid Craigie Office: Philippa Lyttle, Project worker. Graeme Sim, Clerical assistant.

Charleston Better Connections Project: Lyn Smith, Coordinator. Chris Knox, Volunteer
Manager. Maxine Connor, Youth Worker. Joyce Mathers, Administrator.

Board: Betty Ward, Convener. Bob Wishart, Treasurer. Kathryn Mackenzie,
Company Secretary. Damian Sherwood, Director. Gillian Funai, Director.
Tony Belford, Director.

Volunteers: Lend-a-Hand: George Elder, Bill Jeffrey, Kenny Brady, Colin Thomson,
Billy Low, lan Hutchison, Cath Anderson, Kenny Craik, John Dott, Jim Morris,
Doug Fox, Gerry Whitelaw, Alan Kinnie , Derek McWilliams, Tim Robertson,

James Workman, Linda Todd, Janet Brady, Lisa Lyttle, Racquel Ferrier,

David McWilliams, Andy McKenzie, Raegan Inglis.

Youth group: Katie Cameron, Craig Colquhain, Emma-Louise Coutts, Nicolle Greig,
Suzanne Langlands, Gina Turnbull.

Befrienders: Lesley Docherty, Allana Garthley, Janet Jones, Angela Kerr,
Pamela Nightingale, Suzy Parkinson, Alice Quinn, Leanda Quinn.

Multimedia: Usman Arshad, Hollie Ogilvie.

Accounts 2007/2008  2006/2007

Income £358,496 £334,988
Expenditure £360,923 £269,444

£98,600.00

1 Scottish Government

2 Community Regeneration Fund
3 Sports Scotland

4 Working For Families Fund

5 Dundee City Council - L&C

6 Fair Share Trust

7 Big Lottery Fund/ Oxfam

8 Other

£84,669.00

£10,005.00 £56,060.00
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£48,977.00 £22,875.00
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Making a difference

* With young people

« \Mith paegle who want to volunteer
* With velunteer involving groups

* In the community

« Forthe future
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