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u

al R
eport 20

0
4

-20
0

5

“Volunteer C
entre D

undee exists to involve m
ore people m

ore
effectively in volunteering to help m

ake D
undee a better place to live.”

 C
onvener’s R

eport

M
y first term

 as C
on

ven
er of th

e Volu
n

teer C
en

tre

h
as been

 an
 excitin

g
 on

e w
ith

 th
e ch

an
g

es a
n

d

th
e expan

sion
 of th

e org
an

isa
tion

 m
ad

e p
ossib

le

b
y n

e
w

 fu
n

d
in

g
 fro

m
 th

e
 S

co
ttish

 E
xe

cu
tive

M
illen

n
iu

m
 Volu

n
teers, sportscotla

n
d, W

orkin
g

 for

Fa
m

ilie
s a

n
d

 th
e

 Vo
lu

n
ta

ry A
ctio

n
 F

u
n

d
. O

u
r

in
com

e h
as dou

bled
 in

 ju
st on

e yea
r.

W
e n

ow
 h

ave a
 m

u
lti-ta

len
ted team

 ba
sed at N

o

10
 a

n
d

 a
lso

 w
o

rk
in

g
 in

 th
e

 M
id

 C
ra

ig
ie

 a
n

d

Linlathen areas w
here w

e m
anage the C

om
m

unity

Volu
n

teer In
itiative an

d th
e Len

d-A
-H

an
d projects.

It’s been
 an

 extrem
ely ch

a
llen

gin
g

 yea
r all-in

-a
ll,

w
ith

 th
e recru

itm
en

t of th
e n

ew
 sta

ff a
n

d
 th

e

practical issues of accom
m

odating everyone, w
hile

at th
e sam

e tim
e en

su
rin

g
 th

a
t th

e service w
a

s

n
ot disrupted.  O

ur M
an

ager, Kath
ryn

 h
ow

ever h
as

Volunteer C
entre D

undee

Th
is is th

e 8
th yea

r of p
rovid

in
g a volu

n
teer cen

tre service to th
e people of D

u
n

dee. O
u

r w
ork en

a
bles an

y

in
dividu

al in
 th

e city to fin
d volu

n
tary w

ork th
at m

atch
es th

eir in
terests a

n
d n

eeds. In
 order to do th

at, w
e

w
ork w

ith
 h

u
n

dred
s of local org

an
isa

tion
s in

volved
 in

 every issu
e affectin

g citizen
s’ lives.

Th
e w

ork of volu
n

teers is n
ot a

lw
a

ys visible a
n

d
 th

e Volu
n

teer C
en

tre w
orks to prom

ote th
e ben

efits of

volu
n

teerin
g:

•
To th

e in
d

ividu
a

l

•
To th

e orga
n

isation

•
To th

e recip
ien

t of volu
n

teer services

•
To th

e C
ity as a

 w
h

ole

M
an

y people w
h

o h
ave som

eth
in

g
 to offer oth

ers fa
ce ba

rriers to gettin
g

 in
volved. Th

e Volu
n

teer C
en

tre

w
orks to m

a
ke it ea

sier a
n

d m
ore rew

a
rdin

g
 for people to volu

n
teer.

 taken
 it all in

 h
er stride, ably assisted by h

er team
.

W
e a

g
a

in
 org

a
n

ised
 a

n
 even

t d
u

rin
g

 Volu
n

teers

W
e

e
k in

 th
e

 C
ity Sq

u
a

re
.  3

3
 o

f o
u

r m
e

m
b

e
r

org
a

n
isa

tion
s took p

a
rt a

n
d

 th
e overw

h
elm

in
g

opin
ion

 w
as th

at it h
ad been

 a grea
t su

ccess.

I w
ou

ld
 like to th

an
k K

ath
ryn

 th
e staff an

d also th
e

B
oard m

em
bers for th

eir h
ard w

ork over th
e year

- p
a

rticu
la

r th
a

n
k

s to
 B

o
b

 W
ish

a
rt fo

r h
is

a
ssista

n
ce in

 settin
g u

p th
e n

ew
 fin

an
cial system

a
n

d
 D

avid C
a

brelli for h
is legal advice.

I h
a

ve th
orou

gh
ly en

joyed m
y term

 as C
on

ven
er

a
n

d
 look forw

ard to th
e fu

rth
er developm

en
t of

Volu
n

teer C
en

tre D
u

n
dee.

B
etty W

a
rd

Sep
tem

b
er 20

0
5

C
o

m
p

a
n

y re
g

iste
re

d
 in

 Sco
tla

n
d

 SC
 25

74
3

6

Sco
ttish

 C
h

a
rity N

u
m

b
e

r SC
0

275
29

M
e

m
b

e
r o

f th
e

 Vo
lu

n
te

e
r C

e
n

tre
s Sco

tla
n

d
 N

e
tw

o
rk

P
a

rtn
e

r w
ith

 Vo
lu

n
te

e
r D

e
ve

lo
p

m
e

n
t Sco

tla
n

d

A
ccounts

20
0

4
/0

5
20

0
3/0

4

In
com

e:
237,379

118
,4

9
3

E
xp

en
d

itu
re:

16
6

,75
7

116
,70

1

B
oard

D
avid C

abrelli - C
om

pany Secretary

A
lison M

ay - Vice-C
onvener

D
avid Tares

B
etty W

ard - C
onvener (from

 Sept 0
4

)

Pam
 W

ardlaw

B
ob W

ishart - Treasurer

Staffing at A
pril 0

4
:

Ka
th

ryn
 M

a
cken

zie
M

a
n

a
g

er

R
a

ch
el M

itch
ell

P
roject W

orker C
VI

Izzy H
a

rris
A

d
m

in
istra

tive A
ssista

n
t

Left O
ct 0

4

Sh
eila

 P
h

illip
s

A
d

m
in

istra
tive A

ssista
n

t C
VI

Left Ju
ly 0

5

Terry D
ow

ey
C

en
tre W

orker
Left O

ct 0
4

N
a

zia
 Sh

a
h

P
roject W

orker C
VI (M

a
t cover)

Left M
a

y 0
4

N
ew

 starts:
B

ren
d

a
 D

om
D

evelop
m

en
t W

orker La
H

M
a

y 0
4

Joh
n

 D
riscoll

C
lerica

l A
ssista

n
t

M
a

y 0
4

-Feb
 0

5

P
h

ilip
p

a
 Lyttle

D
evelop

m
en

t W
orker La

H
/C

VI
M

a
y 0

4

C
h

ris K
n

ox
You

th
 D

evelop
m

en
t W

orker
O

ct 0
4

W
en

d
y Su

th
erla

n
d

In
form

a
tion

 W
orker

O
ct 0

4

Fion
a

 B
issett

Fa
m

ily Su
p

p
ort W

orker
N

ov 0
4

E
liza

b
eth

 A
d

eta
yo

B
ook keep

er
Ja

n
 0

5

D
oroth

y D
a

vie
R

ecep
tion

ist
Ja

n
 0

5

P
a

m
ela

 M
cLa

u
ch

la
n

C
lerica

l A
ssista

n
t

Ja
n

 0
5

Jen
n

ie P
a

tien
ce

Tra
in

in
g

 &
 D

evelop
m

en
t W

orker
Ja

n
 0

5

Sh
on

a
 C

la
rk

Sp
orts D

evelop
m

en
t officer

M
a

rch
 0

5

Volunteers
Jea

n
 G

ra
n

t
R

etired
 a

fter 6
 yea

rs of volu
n

teerin
g

 w
ith

 u
s!

A
n

n
 G

ra
y

Step
p

ed
 in

to th
e b

rea
ch

 in
 O

ct 0
4

–
Ja

n
 0

5

Isa
b

el, M
ich

a
el,

A
ssista

n
ts/P

h
otog

ra
p

h
er extra

ord
in

a
ire

M
a

ry-A
n

n
 &

 W
in

n
ie

Stu
d

en
t

C
h

eryl Tw
eed

ie
Yea

r 1 C
om

m
u

n
ity E

d
u

ca
tion

Ja
n

-M
a

rch
 0

5

In
com

e b
y Sou

rce

1. Scottish
 E

xecu
tive M

V

2. Scottish
 E

xecu
tive VC

3
. Volu

n
ta

ry A
ction

 Fu
n

d

4
. sp

ortscotla
n

d

5
. D

C
C

W
fF

6
. SIP

7. D
C

C
 C

om
m

u
n

ities

8
. O

th
ers



a
d

d
ition

a
l 17 p

oten
tia

l volu
n

teers. In
 a

d
d

ition
 th

e p
roject

h
a

s p
rovid

ed
 in

 d
ep

th
 g

u
id

a
n

ce to a
 fu

rth
er 5

5
 in

d
ivid

u
a

ls

over th
e yea

r. C
a

p
a

city b
u

ild
in

g
 w

ith
 org

a
n

isa
tion

s su
ch

a
s M

id
lin

 D
a

yca
re, U

n
d

er 12’s a
n

d
 th

e Su
m

m
er Festiva

l

G
rou

p
 h

a
s in

clu
d

ed
 su

p
p

ort in
 a

ccessin
g

 d
isclosu

res for

vo
lu

n
te

e
rs, in

d
u

ctio
n

 fo
r yo

u
n

g
 vo

lu
n

te
e

rs a
n

d
 th

e

d
evelop

m
en

t a
n

d
 fu

n
d

in
g

 of a
 volu

n
teer co-ord

in
a

tor role.

H
illtow

n Survey
W

e resp
on

d
ed

 to a
 req

u
est from

 D
u

n
d

ee C
ity C

ou
n

cil to

ca
rry ou

t a
 m

a
p

p
in

g
 exercise in

 th
e H

illtow
n

. Th
ere a

re

a
rou

n
d

 3
5

 org
a

n
isa

tion
s in

volvin
g

 5
4

0
 volu

n
teers. Th

e

su
rve

y id
e

n
tifie

d
 10

0
 d

iffe
re

n
t vo

lu
n

te
e

r ro
le

s, fro
m

befriending to gardening, from
 dram

a to driving. A
 dem

and

for m
ore volu

n
teers w

a
s id

en
tified

.

View
s from

 volu
n

teers in
terview

ed
:

“Yo
u

 d
o

n
’t h

a
ve

 to
 b

e
 a

 p
a

rticu
la

r so
rt o

f p
e

rso
n

 to

volu
n

teer”

“It g
ives you

 a
 p

u
rp

ose in
 life...a

 rea
son

 to g
et u

p
 in

 th
e

m
orn

in
g

.”

“I kn
ow

 th
e w

ork I d
o m

a
kes a

 d
ifferen

ce to oth
ers.”

W
e w

ou
ld

 like to m
ove on

 to in
terview

in
g

 n
on

-volu
n

teers

in
 th

e H
illtow

n
, a

s w
e h

a
ve p

reviou
sly in

 M
id

cra
ig

ie a
n

d

Lin
la

th
e

n
 a

n
d

 d
isco

ve
r if th

e
 d

e
m

a
n

d
 fo

r vo
lu

n
te

e
rs

m
a

tch
es th

e p
oten

tia
l su

p
p

ly of volu
n

teers in
 th

e a
rea

.

Fu
n

d
ed

 b
y th

e Volu
n

ta
ry A

ction
 Fu

n
d

, Len
d

–
a

-H
a

n
d

 is a

g
ood

 n
eig

h
b

ou
r sch

em
e w

h
ich

 a
im

s to in
volve volu

n
teers

in
 m

ostly ‘h
an

dyperson
’ jobs for people in

 n
eed. Th

e project

g
ot off to a

 g
rea

t sta
rt b

y em
p

loyin
g

 tw
o loca

l p
eop

le to

th
e p

osts of D
evelop

m
en

t W
orker. So fa

r th
ere h

a
ve b

een

6
9

 req
u

ests for a
ssista

n
ce - 4

7 h
a

ve b
een

 com
p

leted
. Th

e

m
a

jority of req
u

ests a
re for p

a
in

tin
g

 a
n

d
 d

ecora
tin

g
. M

ost

of th
e volu

n
teers h

a
ve n

eed
ed

 tra
in

in
g

. M
a

n
y a

g
en

cies

refer p
eop

le in
 n

eed
 to Len

d
-a

-H
a

n
d

, in
clu

d
in

g
 C

itizen
’s

A
d

vice
 B

u
re

a
u

, A
g

e
 C

o
n

ce
rn

 D
u

n
d

e
e

, H
o

m
e

ca
re

,

O
ccu

p
a

tion
a

l Th
era

p
y Tea

m
, M

on
ey A

d
vice Su

p
p

ort Tea
m

,

D
u

n
d

ee N
orth

 La
w

 C
en

tre, H
ou

sin
g

 Su
p

p
ort, Fed

era
tion

of Ten
a

n
ts A

ssocia
tion

s, C
om

m
u

n
ity M

en
ta

l H
ea

lth
 Tea

m
s

and M
ental H

ealth w
orkers, but individuals can also contact

th
e p

roject th
em

selves.

A
 total of 27 volun

teers h
ave been

 recruited, m
an

y of w
h

om

fa
ced

 b
a

rriers to g
ettin

g
 in

volved
 in

 oth
er org

a
n

isa
tion

s.

Th
e p

roject h
a

s b
een

 h
elp

ed
 b

y a
d

d
ition

a
l d

on
a

tion
s a

s

follow
s:

B
u

sin
ess Su

p
p

ort G
rou

p
 Fu

n
d

                              £30
0

0

A
SD

A
 C

om
m

u
n

ity Fu
n

d
                                        £  5

0
0

D
on

a
tion

s                                                              £    5
0

Sports Volunteering
Ju

st a
t th

e en
d

 of th
e fin

a
n

cia
l yea

r th
e R

eg
ion

a
l Sp

orts

D
e

ve
lo

p
m

e
n

t 
O

ffice
r 

w
a

s 
a

p
p

o
in

te
d

, 
fu

n
d

e
d

 
b

y

sp
ortscotla

n
d

 a
s p

a
rt of Sp

ort 21, th
e n

a
tion

a
l stra

teg
y for

sp
ort. Ta

rg
et 10

 is to “su
sta

in
 15

0
,0

0
0

 volu
n

teers in
 th

eir

con
trib

u
tion

 to th
e d

evelop
m

en
t a

n
d

 d
elivery of Scottish

sp
ort.”

S
p

o
rts vo

lu
n

te
e

rs m
a

ke
 u

p
 a

 q
u

a
rte

r (26
%

) o
f a

ll

vo
lu

n
te

e
rs.  T

h
e

 S
co

ttish
 O

m
n

ib
u

s S
u

rve
y (20

0
3

/4
)

su
g

g
ests th

a
t n

ea
rly 4

%
, ju

st over 15
0

,0
0

0
 Scottish

 a
d

u
lts

volu
n

teer in
 sp

ort on
ce a

 w
eek or m

ore often
.

2/3 of sp
orts volu

n
teers a

re m
a

le in
 con

tra
st to th

e

volu
n

teers w
h

o com
e th

rou
g

h
 th

e Volu
n

teer C
en

tre, 2/3

fem
a

le. Volu
n

teer N
etw

ork Scotla
n

d
 h

a
s b

een
 ch

osen
 b

y

sportscotlan
d to w

ork in
 partn

ersh
ip to prom

ote an
d sh

are

g
ood

 p
ra

ctice in
 volu

n
teerin

g
, en

cou
ra

g
e n

etw
orkin

g
 a

n
d

m
ore u

se of th
eir loca

l volu
n

teer cen
tre b

y sp
orts g

rou
p

s.

Th
is is on

e of 6
 p

osts a
cross Scotla

n
d

. M
a

n
y g

ood
 lin

ks

h
a

ve
 b

e
e

n
 m

a
d

e
 a

lre
a

d
y a

n
d

 a
 w

o
rk

 p
la

n
 is b

e
in

g

d
evelop

ed
 for 20

0
5

-0
6

.

W
orking for Fam

ilies
Volu

n
teer C

en
tre D

u
n

d
ee receives W

orkin
g

 for Fa
m

ilies

fu
n

d
in

g
 to su

p
p

ort low
 in

com
e fa

m
ilies w

ith
 ch

ild
ca

re

n
eeds w

h
o w

ish
 to volun

teer as a steppin
g ston

e to train
in

g

or em
p

loym
en

t. Sin
ce th

e Volu
n

teer C
en

tre first op
en

ed
,

w
e h

a
ve kn

ow
n

 th
a

t som
e of th

e p
eop

le w
h

o h
a

ve m
ost to

g
a

in
 from

 volu
n

teerin
g

 often
 fa

ce th
e m

ost b
a

rriers to

g
ettin

g
 in

volved
. Th

is p
roject a

d
d

resses som
e of th

ose

b
a

rriers. Very few
 org

a
n

isa
tion

s w
h

o en
g

a
g

e volu
n

teers

in
 p

rovid
in

g
 services to th

eir clien
ts ca

n
 a

fford
 to p

a
y

ch
ild

ca
re

 e
xp

e
n

se
s. W

o
rkin

g
 clo

se
ly w

ith
 sta

ff fro
m

E
con

om
ic D

evelop
m

en
t, th

e C
om

m
u

n
ities D

ep
a

rtm
en

t,

A
P

E
X a

n
d

 O
n

e P
a

ren
t Fa

m
ilies Scotla

n
d

 w
e a

re d
evelop

in
g

ou
trea

ch
 con

ta
cts to b

rin
g

 volu
n

teerin
g

 op
p

ortu
n

ities to

fa
m

ilies in
 th

e com
m

u
n

ity, g
ivin

g
 th

em
 a

 very flexib
le

op
p

ortu
n

ity to con
trib

u
te th

eir tim
e to oth

ers a
s w

ell a
s

g
a

in
 con

fid
en

ce, skills &
 exp

erien
ce.

Youth Volunteering

Fu
n

d
ed

 b
y th

e Scottish
 E

xecu
tive’s M

illen
n

iu
m

 Volu
n

teers

g
ra

n
t, a

 p
a

rt-tim
e

 Yo
u

th
 D

e
ve

lo
p

m
e

n
t W

o
rke

r w
a

s

a
p

p
oin

ted
 in

 O
ctob

er 0
4

.’ R
esea

rch
 h

a
s sh

ow
n

 th
a

t you
n

g

p
eop

le a
re ju

st a
s in

terested
 in

 volu
n

teerin
g

 a
s oth

er a
g

e

g
rou

p
s b

u
t often

 fa
ce b

a
rriers to g

ettin
g

 in
volved

. A
lso, if

p
eop

le volu
n

teer w
h

en
 th

ey a
re you

n
g

 th
ey a

re m
ost likely

to con
tin

u
e volu

n
teerin

g
 th

rou
g

h
ou

t th
eir life a

s op
p

osed

to old
er p

eop
le w

h
o h

a
ve h

a
d

 n
o p

reviou
s exp

erien
ce of

volu
n

teerin
g

. Th
e p

u
rp

ose of th
e fu

n
d

in
g

 is to in
crea

se

th
e n

u
m

b
er of you

n
g

 p
eop

le volu
n

teerin
g

, in
crea

se th
e

n
u

m
b

er of ch
oices you

n
g

 p
eop

le h
a

ve to volu
n

teer a
n

d

a
d

m
in

ister th
e M

illen
n

iu
m

 Volu
n

teer A
w

a
rd

 in
 D

u
n

d
ee.

M
illen

n
iu

m
 Volu

n
teers is a

n
 a

w
a

rd
 sch

em
e to recog

n
ise

5
0

, 10
0

 a
n

d
 20

0
 h

ou
rs of volu

n
teerin

g
 b

y 16
-25

 yea
r old

s.

A
lth

ou
g

h
 from

 n
ow

 on
 M

illen
n

iu
m

 Volu
n

teer A
w

a
rd

s ca
n

on
ly b

e a
ccessed

 th
rou

g
h

 loca
l volu

n
teer cen

tres, it is

ea
sier to a

ch
ieve a

s a
 you

n
g

 p
erson

’s volu
n

teerin
g

 is

recog
n

ised
 in

 th
e settin

g
 of th

eir ch
oice.

Facts &
 Figures

O
f th

e th
ou

sa
n

d
s of p

eop
le w

h
o a

ccessed

in
form

a
tion

 on
 volu

n
teerin

g
 from

 th
e volu

n
teer

cen
tre, 5

0
5

 volu
n

teers received
 1:1 in

terview
s.

O
f th

ese, 1/3 w
ere m

a
le a

n
d

 2/3 fem
a

le.

12%
 fou

n
d

 u
s from

 ou
r ow

n
 w

eb
site,

12%
 from

 n
etw

ork w
eb

site a
n

d
 14

%
 b

y

a
 frien

d
’s recom

m
en

d
a

tion
.

M
ost w

ere n
ot in

 em
p

loym
en

t,

11%
 w

ere on
 in

ca
p

a
city b

en
efit,

22%
 u

n
em

p
loyed

 or u
n

w
a

g
ed

, 6
%

 retired
 a

n
d

30
%

 w
ere stu

d
en

ts.

W
E

B
SITE

 U
SE

•
18

,36
3

 visits from
 Sep

tem
b

er 0
4

 - M
a

rch
 0

5
.

•
134

%
  in

crease from
 1,96

3 in
 Septem

ber 0
4

 to 4
,6

0
2

in
 M

a
rch

 0
5

.

N
o

w
 th

a
t w

e
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a
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 d

e
d
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te

d
 In

fo
rm

a
tio

n
 W

o
rke

r

m
a

n
a

g
in

g
 th

e w
eb

site, w
e a

re p
la

n
n

in
g

 to d
evelop

 it

fu
rth

er.

Training
Th

e cen
tre’s first Tra

in
in

g
 &

 D
evelop

m
en

t W
orker sta

rted

in
 Ja

n
u

a
ry 20

0
5

 a
n

d
 h

a
s co

n
d

u
cte

d
 a

 tra
in

in
g

 n
e

e
d

a
n

a
lysis of a

ll th
e org

a
n

isa
tion

s reg
istered

 w
ith

 u
s. W

e a
re

a
lso

 d
ra

w
in

g
 o

n
 re

se
a

rch
 co

n
d

u
cte

d
 b

y V
o

lu
n

te
e

r

D
evelop

m
en

t Scotla
n

d
. Th

ere w
ill b

e a
 fu

ll p
rog

ra
m

m
e of

tra
in

in
g

 for 20
0

5
-0

6
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C
om

m
unity Volunteer Initiative -C

VI
Th

is h
a

s b
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 th
e 6

th yea
r of ou

r first com
m

u
n

ity b
a
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project an
d also th

e year of tran
sition

 from
 Social In

clu
sion

P
a

rtn
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ip
 to C

om
m

u
n

ity R
eg

en
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tion
 F

u
n

d
in

g
. Th

e

p
roject h

a
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lso m
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 from
 th

e H
u

b
 in

 M
id
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ig

ie to 4

Lin
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 Street to sh
a

re p
rem

ises w
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 Len
d

-a
-H

a
n

d
, th

e

p
roject C

VI set in
 m

otion
 th

rou
g

h
 loca

l resea
rch

.

C
V

I con
tin

u
es to p

rovid
e a

 very loca
l su

p
p

ort to loca
l

vo
lu

n
te

e
rs a

n
d

 o
rg

a
n

isa
tio

n
s. Vo

lu
n

te
e

rin
g

 a
n

d
 th

e

b
en

efits of volu
n

teerin
g

 h
a

ve b
een

 p
rom

oted
 a

t va
riou

s

even
ts in

clu
d

in
g

 tw
o volu

n
teer recru

itm
en

t fa
irs (1 x loca

l,

1x city w
ide), th

e careers fairs for M
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 A
cadem

y, C
raigie

H
ig

h
 Sch

o
o

l a
n

d
 D

u
n

d
e

e
 U

n
ive

rsity, re
su

ltin
g

 in
 th

e

re
g

istra
tio

n
 o

f 4
0

 p
o

te
n

tia
l vo

lu
n

te
e
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u
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lls a

t
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m

u
n

ity even
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clu
d

in
g

 th
e M

id
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ig
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en
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m

m
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lth
y Livin

g
 La

u
n

ch
 a

n
d

 In
tern

a
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a
l

W
o

m
a

n
’s C

e
n

tre
 re
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d
 in

 th
e

 re
g

istra
tio

n
 o

f a
n
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0
4

M
ea

d
ow

sid
e St. P

a
u

l’s w
a

s th
e ven

u
e for 20

0
4

 Volu
n
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eek R

ecru
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en
t Fa
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ore th

a
n

 30
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a
n
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s took p
a

rt

a
n

d
 th

e even
t w

a
s b

a
cked

 u
p

 b
y a

 m
on

th
 lon

g
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d
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g
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m
p

a
ig

n
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a

d
io Ta

y a
n

d
 W

a
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re in

to
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d
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d
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g
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n

 th
e d

a
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m
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a
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p
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ed

 b
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a
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n
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d
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n
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eek b
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n
teerin

g
 a

t D
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n
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n
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n
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